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Triggering Events

• New Leadership

• Periodic Due Diligence

• Growth

• Merger/Acquisition

• The News
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Buzzwords

• Cloud

• Capex vs Opex

• Mobile

• Open Source

• Competitive 
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Hot Buttons

• Staffing

• Regulations

• Auditing

• Commitment of IBM

• Perception



© 2020 IBM Corporation© 2018 IBM Corporation

Is IBM Committed to the Future 
of IBM i?
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7.3 …Technology 
Refreshes

IBM i Roadmap

** All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.
** Arrows indicate “ongoing status” and do not imply any specific dates. 
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IBM i Support Roadmap

** All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.
** Arrows indicate “ongoing status” and do not imply any specific dates. 
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IBM i Strategy

• Power Solutions  
– Exploit latest hardware technology (POWER9 and peripherals)
– Allow clients to innovate, transforming their business

• Mobile, Internet of Things, Cognitive, Machine Learning and AI
– Collaborate with ISVs to innovate with the latest technologies

• Open Enables Choice
– Grow IBM i solutions options including open source languages and applications
– Extend IBM i solutions portfolio integrating Linux and AIX application choices
– Provide flexible solution options for cloud and MSPs

• The Integrated Promise of IBM i
– Deliver a simple, high value platform for business applications
– Provide exceptional security and resiliency for critical business data
– Leverage IBM systems, storage and software technologies

15
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https://ibmsystemsmag.com/tags/you-and-i-blog

https://ibmsystemsmag.com/tags/you-and-i-blog


© 2020 IBM Corporation© 2018 IBM Corporation

How does IBM i compare to the 
Competition?
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Downtime is an Expense – IBM i Excels at Uptime

3 - 4X more reliable

$4,455,802

IBM I 7.3 / POWER 
SYSTEMS

D
O

W
N

TI
M

E

WINDOWS / SQL 
SERVER

X86 LINUX / ORACLE

$3,379,699

$935,508

SOURCE: Quark + Lepton, IBM i on Power Systems for Midsize Businesses, May 2017
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Total Cost of Ownership – IBM i Staff Do More

60+% Lower Total Cost of Ownership

IBM I 7.3 / POWER 
SYSTEMS $430,815

$1,183,895WINDOWS / SQL 
SERVER

X86 LINUX / 
ORACLE

Hardware + maintenance Software licenses Software support Personnel Facilities

$1,273,761

THREE-YEAR COST

SOURCE: Quark + Lepton, IBM i on Power Systems for Midsize Businesses, May 2017
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Consider Operation Costs and Acquisition Costs

Competitive Cost of Acquisition
75% Less Cost of Ongoing Operations

IBM i 7.3 / POWER 
SYSTEMS

WINDOWS / SQL 
SERVER

X86 LINUX / 
ORACLE

$430,815

$1,183,895

Acquisition costs Ongoing costs

THREE-YEAR COST

$1,273,761

SOURCE: Quark + Lepton, IBM i on Power Systems for Midsize Businesses, May 2017
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IBM i customers
Better ROI? 
Yes: 90 % 

Do you believe your IBM i server gives
you a better ROI than other servers?

https://www.helpsystems.com/resources/guides/ibm-i-marketplace-survey-results

https://www.helpsystems.com/resources/guides/ibm-i-marketplace-survey-results
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Staffing

Are these numbers typical for other operating systems?

How many administrators do you have for IBM i?

https://www.helpsystems.com/resources/guides/ibm-i-marketplace-survey-results

https://www.helpsystems.com/resources/guides/ibm-i-marketplace-survey-results
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Data
Fast Access 
Easy Management
Reliable Storage 

Security
Business Data 
Easy Administration
System Integrity 

Integration
Single Source
Just Add Applications 
It’s All There 

Flexibility
Many Functions 
Capable of Growth
Simplicity 

Investment Protection 
Focus on Business, not Technology
Solutions Keep Working as Technology Changes
Additional Software Development Yields Additional Function

Requirements for Business Solution Platform
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Integration

DB2 for i & Single Level Store Object Based Architecture

Virtualized Work Management

Technology Independent Machine Interface

Provides built-in application virtualizationIntegrates business components, e.g. DB2 database

Enables integrity, security, virus-resistanceAutomate & optimize storage management

Ensures application compatibility across multiple technology generations

OS

A system designed for business

IBM i Architecture



What Do You Run on Your Server?

Other than IBM i, which operating system(s) do you run on servers in your IT environment?

https://www.helpsystems.com/resources/guides/ibm-i-marketplace-survey-results

https://www.helpsystems.com/resources/guides/ibm-i-marketplace-survey-results
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Are Other Customers Using 
IBM i? 
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IBM i Runs Businesses in Many Industries – Including Yours
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Diversity in Primary Industry on IBM i

https://www.helpsystems.com/resources/guides/ibm-i-marketplace-survey-results

https://www.helpsystems.com/resources/guides/ibm-i-marketplace-survey-results
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IBM i Client Stories

29

https://www.ibm.com/it-infrastructure/us-en/resources/power/ibm-i-customer-stories/

http://bit.ly/IBMiClientInnovation

https://www.ibm.com/it-infrastructure/us-en/resources/power/ibm-i-customer-stories/
http://bit.ly/IBMiClientInnovation
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IBM i Clients – 65+ Stories of Innovation

30

	

	

	

http://bit.ly/IBMiClientInnovation

http://bit.ly/IBMiClientInnovation
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IBM i Large User Group  www.the-lug.com
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China Merchants Bank

S
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Svenska Handelsbanken AB - Sweden

S



A Critical Platform Across the Board

What percentage of your business applications run on IBM i?

70+% of IBM i clients use IBM i for more than half of their business applications.



Steady Commitment to the Platform

What are your plans for the IBM i platform?

2016 2017 2018 2019

21%

45%

12%
9%

13%

Increase our IBM i footprint 

No change 

Migrate some applications to a new platform 

Migrate all applications to a new platform 

Not sure 

24%

45%

12%
8%

11%

23%

42%

13%
10%

12%

24%

43%

13%
9% 11%

2020

20%

45%

13%
9%

13%
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What Do Analysts Say About 
IBM i?
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https://www.eweek.com/innovation/ibm-i-the-most-amazing-ibm-product-you-ve-never-heard-of
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https://www.eweek.com/innovation/ibm-i-the-most-amazing-ibm-product-you-ve-never-heard-of


© 2020 IBM Corporation
39

www.ibm.com/blogs/systems/ibm-i-the-driverless-variant-of-it-infrastructure/

https://www.ibm.com/blogs/systems/ibm-i-the-driverless-variant-of-it-infrastructure/
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From Peter Ruttan’s “Driverless”  

• “The [Help Systems 2019] survey shows 
– 38% employ a single administrator for their IBM i environment; 
– 13% have none.  Zero.
– 57% IBM i environment runs fully unattended.”

• “That sounds pretty close to autonomous. And, I might add, it sounds 
somewhat astounding given that businesses in IBM i’s three largest 
verticals– manufacturing, finance, and distribution– actually run their core 
business applications on the platform.”

41
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https://www.gartner.com/doc/reprints?id=1-6L80XQJ&ct=190429&st=sb

https://www.gartner.com/doc/reprints%3Fid=1-6L80XQJ&ct=190429&st=sb
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• “Remove emotion from the decision-making process by conducting a 
business-led, IT supported audit of the entire ecosystem, in order to 
understand the business benefits of a platform change.

• Analyze existing technology and capabilities as well as the quality of 
traditional platforms by documenting the gap between business requirements 
and the platforms supporting them.

• Uncover the total cost of ownership of transitioning from the existing platform 
to another by performing a fact-based analysis of current expenditures, as 
well as contrasting the target platform expenses, being sure to include total 
transformation costs in the budget.”

43

Gartner “Leaving Legacy Platforms is Risky” - Recommendations 
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The Newest IDC Paper

44
https://www.ibm.com/account/reg/us-en/signup?formid=urx-41002

https://www.ibm.com/account/reg/us-en/signup%3Fformid=urx-41002
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What About IBM i Staffing 
Needs?
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Developing with Today’s Talent
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Developing with Today’s Talent

Free-Format

RDi
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IBM i Strategy – Choices & Open

SOA
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Grow Talent and Talk to Those Who Do
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Modern Developers

http://bit.ly/1WhM7uTModern RPG and Tools allow a 23 year old developer to help transform a business.

http://bit.ly/1WhM7uT
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Fresh Faces of Power
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COMMON Boot Camp Series

52

https://www.common.org/online-education/boot-camp/

https://www.common.org/online-education/boot-camp/
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Is IBM Committed to the Future 
of IBM i?

And Remember This Question from Earlier?
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https://ibmsystemsmag.com/08/2018/fresh-faces-ibm-i-development

https://ibmsystemsmag.com/08/2018/fresh-faces-ibm-i-development
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Is IBM i Keeping Up to Date?
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Anytime, Anywhere

57
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Top IT Concerns

What are your top concerns as you plan your IT environment?
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Top IT Concerns

What are your top concerns as you plan your IT environment?
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A Good Family
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A Good Family
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A Good Family
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A Good Family
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Cognitive Systems

Services and 
APIs

IBM i & Watson

66
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Does This Look Up-to-Date?
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Now How About This?
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IBM i Strategy – Solutions plus Partners

IBM i Solutions Providers
IBM i Modernization Partners

IBM i Cloud Providers
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http://www.redbooks.ibm.com/redbooks/pdfs/sg248185.pdf

Modern IBM i Application from the 
Database up to the User Interface 
and Everything in Between

Published June 2014; Updated 2017

Many  Experts from the IBM i
Community

Billions of Downloads!!!!
(Well, lots and lots …. It was over 22,000 in 2017)

http://www.redbooks.ibm.com/redbooks/pdfs/sg248185.pdf
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IBM i and “the Cloud”

https://ibmsystemsmag.com/08/2018/fresh-faces-ibm-i-
development
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Why you want IBM i in ”the Cloud” depends on who you are

Use Case:
Wants to host and create a SaaS offering. 

Use Case:
Wants to upgrade or expand their 
options to deploy on-premise and off 
premise.

Use Case:
Wants this to offer the service to their 
customers.

AIX/ IBM i
Current Customers

MSPs/CSPs
Managed Service Provider/ Cloud Service Provider

ISVs
Independent Software Vendors

Client Needs:
• Infrastructure to take to their SaaS to 

customers quickly without needing to 
deploy infrastructure

• Taking advantage of the GEO footprint
that they get from the Cloud 

• Looking to leverage IBM cloud to expand 
into additional markets

• Reduce or diminish development costs by 
removing the physical infrastructure 
costs

Client Need:
• Be able to service their customers that 

want a cloud option 
• Looking to get out of the game of buying 

and hosting their own data centers. 
• Ability to provide different or new 

services around bare infrastructure 

Client Need:
• Disaster Recovery as a 

service without double 
commitment

• Safe and separate Dev test 
environments

• Partially move IT infrastructure to 
the cloud

• Justify the capital cost to refresh 
for new hardware.

74
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7
5

Run enterprise Power workloads in the Cloud
AIX and IBM i applications are no longer restricted to on-premise. 
Help clients build out a hybrid cloud environment with the ability to 
host their AIX and IBM i based mission-critical ISV apps in the 
public Cloud.

Test AIX and IBM i in the Public Cloud
A separate but secure sandbox environment for Power users and ISVs 
to test their own AIX or IBM i workloads, try out new OS versions 
operating systems or the latest hardware available.

Disaster Recovery without double commitment
Currently, AIX and IBM i clients need to build out their 
own datacenter to ensure DR. Now, with the Cloud, they 
get those options at a more affordable cost.

ISV expansion with Public Cloud
With the help of the public Cloud, ISVs can expand the footprint of 
their products globally with shorter time to value using Power 
Infrastructure in the Cloud.

Public Cloud Use Cases

75
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Infrastructure as a Service Model

76 © Copyright IBM Corporation 2019

76

PowerSystems and Storage

IBM 
Managed

Customer/BP/MSP/GTS 
Managed

PTFs
Upgrades
Backups
DR/HA

Customer Portal
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Power Systems in IBM Cloud

S922, E880 or E980 (Frankfurt)
0.25-143 cores (15 for S922, 143 for E880/980), 
Dedicated or Shared option for Cores
8-64 GB per core
Type: Tier 3 (HDD) or Tier 1 (SSD)
10 GB minimum, 10 GB increments
Public and/or Private IP
AIX / IBM i

IBM Power Systems Virtual Server on IBM Cloud
• Self-provision and purchase monthly subscription virtual machines from IBM Cloud
• Self-service VM management of pool of compute, memory, storage & network infrastructure
• Secure access to PowerVM-based LPARs through client-owned IBM Cloud resources
• IBM manages IaaS resources and supports everything up to the operating system (OS)
• Client self-manages the OS and all software installed atop the OS
• Client can bring their own OS images and add to IBM-provided OS images

• Client can bring their own software for ISVs who support BYOL for public cloud

Power IaaS Details:
Systems:

Compute:

Memory:
Storage Type:

Storage Quantity
Network:

OS:

Multi-tenant, self managed, 
Power Infrastructure-as-a-Service in IBM Cloud 

with consumption-based OPEX pricing

Pa
rt

ne
r V

al
ue

IB
M

 V
al

ue

Pricing Methodology:
Consumption based pricing:

• Hourly pricing, monthly billing
Data centers:

• Dallas, Wash D.C. and Frankfurt today
• London in 1Q2020 77
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Integrated into the IBM Cloud Catalog

78 © Copyright IBM Corporation 2019
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Access the offering from the IBM Cloud Portal
cloud.ibm.com and search for Power.

• Create a resource group in your 
desired region.

• Customize the LPAR with the 
amount of cores, memory, 
storage, and operating system.

• Provision in moments.

http://cloud.ibm.com/
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IBM i Availability in Public Clouds

80
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Getting Information to Help Your 
Cause
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ibm.com/systems/power/software/i http://bit.ly/ibm_i_home

http://www.ibm.com/systems/power/software/i
http://bit.ly/ibm_i_home
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http://www.ibm.com/systems/power/software/i
http://bit.ly/ibm_i_home
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ibm.com/systems/power/software/i

http://www.ibm.com/systems/power/software/i
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http://www.ibm.com/systems/power/software/i
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Twitter
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IBM i Team on Twitter

#ibmi
#ibmioss
@Steve_Will_IBMi
@DawnMayiCan
@SAPonIBMi
@Forstie_IBMi
@IBMJesseG
@kadler_ibm
@IBMPowerSystems

https://twitter.com/search%3Fq=
https://twitter.com/search%3Fq=
https://twitter.com/search%3Fq=@Steve_Will_IBMi&src=typd
https://twitter.com/search%3Fq=@DawnMayiCan&src=typd
https://twitter.com/search%3Fq=@SAPonIBMi&src=typd
https://twitter.com/Forstie_IBMi
https://twitter.com/IBMJesseG
https://twitter.com/kadler_ibm
https://twitter.com/IBMPowerSystems
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More Excellent Starting Points
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IBM i has an Active, Passionate Community

9393
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IBM i in Your Business
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Data from your business is critical!

• Amount of business run by IBM i

• Staffing Requirements

• Business results influenced or proven

• IT/IBM i’s place in company strategy
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at the conference
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You and

are in this together!
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